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IMHOPAJOK
MIPOBE/ICHUS HE3aBUCUMOM OLIEHKH KauecTBa pabOThI
MYHHUIMIIAJIBHBIX YUYPEXKICHUN, HAXOAIIMXCS B BEICHUN
YIPaBJICHUS KyJIbTYPbl U MOJIOIEKHON IOJIUTUKA
MOPHUH TOpOa ApXaHIeNbCKa

1. Tlopsmok mpoBeneHUs HE3aBUCUMOM OIICHKM KadecTBa pabOThl MYHHUIIMIAIBHBIX
YUpEXKJACHUM, HAXOJAIIMXCA B BEICHUU YINPABICHUS KYJIbTYpbl M MOJOJEKHOW MOJUTUKU
MIpuu ropojga  Apxanrenbcka (mamee - Ilopsgok), pa3paboTaH Ha OCHOBaHUM YKaza
[Ipesunenra Poccuiickoit @enepaunu ot 07 mas 2012 roga Ne 597 «O meponpuatusix 1o
peanu3aluy TOCYJApCTBEHHOM COLUMAIBHOM TOJUTUKWY», NOCTaHOBIEHHUS I[IpaBuTenbcTBa
Poccuiickoit @enepauun ot 30 mapra 2013 roga Ne 286 «O ¢gopMupoBaHMM HE3aBHCHUMOU
CUCTEMBl OIIEHKM KadecTBa pPaOOThl OpraHM3aIlfii, OKa3bIBAIONIUX COLMAIBHBIC YCIYTH»,
pacnopsixenus [IpaBurensctBa Apxanrenbckoid odnactu ot 25 utons 2013 romga Ne 254-pm «O
(OopMHUpPOBaHMM HE3aBUCUMOH CHCTEMBl OLEHKM KauecTBa palbOThl TOCYIapCTBEHHBIX
yUpexJAeHUN ApXaHTelbCKOM 00JIaCTH, OKa3bIBAIOIIUX COLMANIBHBIE YCIYTU», PACIOPSHKEHUS
MdIpun topona Apxanrenbcka oT 08 aBrycra 2013 roma Ne 2229p «O dopmupoBanuu
HE3aBUCUMOW CUCTEMBI OLICHKM KadecTBa pabOThl MYHHUIIMNAJIBHBIX YUPEXKIECHUU KYJIbTYpbl U
JOTIOTHUTENFHOTO 00pa30BaHus JeTel MyHUIIMMAIBHOTO oOpa3zoBaHus "['opoa ApxaHrenbck',
HaxoJUIMXCAd B BEACHUM YIPABJICHHUS KyJbTYpbl M MOJIOJEKHOW IOJIUTHKH MAIPHUU Tropoja
ApxaHrenbCcKay.

2. TlpoBeneHune HE3aBUCUMOW OLIEHKH KayecTBa pabOThl MyHUIIMNIAJIBHBIX YUPEKICHUM,
HaXOJIINXCA B BEICHUU YIPaBJICHUS KYJIbTYpbl U MOJIOAECKHOM MOJMTUKH M3PUH ropoja
ApxaHrenbcka (namee - yuypexaeHus), opranusyercs KoopAWHAIIMOHHBIM COBETOM IO
BOIIPOCaM KyJIbTYpbl TPU YIPABIECHUU KYJIbTYPbl U MOJOJEKHOW MOJUTUKH MIPUHU ropoia
Apxanrenbcka (nanee - KoopauHaImoHHBIN COBET).

3. OyHKIMK MO OpPraHM3aIllMi HE3aBUCHUMOM OIICHKM KauecTBa paboThl YUpekKIACHUN
KoopauHanmoHHBI COBET OCYILECTBISET CaMOCTOSATENBHO IPU MOJAEPKKE YIPABICHUS
KYJBTYPBI H MOJIOJIC)KHOM TMOJIMTHKH MIPUH ropoja Apxanrenbceka (nanee — Y KuMIT).

4. He3aBucumas oOlLEHKa KauecTBa pPaOOThl YUYPEKIECHUM MPOBOAUTCA HA OCHOBE
KpUTEPUEB U TIOKa3aTeNneil He3aBUCUMOW OIIGHKH KadyecTBa palbOThl  yUpeKACHHUH,
XapaKTEPU3YIOIIUX:

ypOBeHb HH(OOPMHUPOBAHUS TOTPEOUTENEH YCIIYT;

YPOBEHb KOM(OPTHOCTH YCTIOBHM MOTYUEHUS YCIIYT;

BOCTPEOOBAaHHOCTH HACEJIEHUEM YCIIYT, OKa3bIBAEMBIX YUPEKICHUEM;

paboTy nepcoHaa.

5. Kputepusmu He3aBUCHMOM OLIEHKH KauecTBa padOThl YUPEKICHHUH SBISAIOTCA:

5.1. OTKpBITOCT M JOCTYMHOCTh MH(OPMALIUU 00 yUpEKICHUU:



5.1.1. Haiinuue BBIBECKHM C HAUMEHOBAHUEM YUPEKIEHUS, COOTBETCTBYIOLIUM
ero Ycrasy;

5.1.2. Hanuuue Ha cTeHIax yUpexaeHuss HHPOpMaluu A MOTpeOuTeNne yciyr:

- 0 pexxuMe paboThl yUpEKICHUS,

- HoMepa TenedoHa pyKOBOJUTENS YUPEKICHUS;

- HAUMEHOBAHUS YUPEAUTENS YUPEXKICHUS;

- HoMepa TenedoHa YUPEIUTENs YUPEKICHUS;

- HaJIMYMe B OTKPBITOM JAOCTYyNE MJsl MOJIydaTeJedl ycIyr JOKYMEHTOB, B COOTBETCTBUHU C
KOTOPBIMHM YUPEXKJIEHHE NPENOCTaBIACT YCIAYrd (ycTaB, NOCTAHOBJIEHUE  (pacHopsiKeHHE,
npuka3) o0 YTBEpPXKICHHUU IMEPEYHs IUIATHBIX YCIAYr M IICH Ha IJIATHBIC YCIYTH, CTaHIApThI
OKa3aHWsl MYHHIIUTIAIbHBIX YCIYT).

5.1.3. Hanuuue cOOCTBEHHOrO caiTa y4YpeXJIEHUS W aKTyaJbHOCTh pPa3MEIICHHOM Ha
caiite uHpopmMauu.

5.1.4. Hanuuue undopmanum Ha caiite www.bus.gov.ru.

5.1.5. UudpopmupoBanme HaCEICHUS O IEATEIBHOCTUA YUPEKICHUS.

5.1.6. Hanuune KHUTM OT3bIBOB U MpeiokeHu (kaprouek (0a3 JaHHBIX), pEECTPOB,
KYPHAJIOB PETUCTPAIIMU M KOHTPOJISL OOpaIeHHI TpaskIaH).

5.2. Kom}opTHOCTh YCIOBHI U JOCTYHMHOCTH IMOJYYCHHS YCIYT YUPEKIEHHUS, B TOM
quclie 1)1 IPaKJaH C OrpaHUYEHHBIMU BO3MOXHOCTSMH 3/10POBbSI:

5.2.1. JloCTymHOCTh YUpEXKIEHHUS Al TpaxJaH, B TOM YHCJIE C OTPAaHUYECHHBIMU
BO3MOKHOCTSAMHM 3/I0POBbSI: HAJTUYNE NaHIyCOB, IObEMHUKOB;

5.2.2. Y106CTBO YCTAaHOBIIEHHOTO PEKHUMa PabOTHI JJIsl TIOCETUTENECH;

5.2.3. bnaroycTpoHcTBO TpHWICTAIOMICH K YYPEKACHHIO TEPpUTOpUU (IJITAHUPOBKA,
OCBEIIIEHUE, 03€JICHEHNE, HATMYUE CTOSIHKH JIJIs1 JIETKOBBIX aBTOMOOMIIEH);

5.2.4. XynoXKeCTBEHHO-ICTCTHYECCKUNH ypOBEHb O(GOpPMIICHUS TIOMENIEHUNH IS
OpraHu3anuy padoThl C HOTPEOUTEISIMU YCIIYT;

5.25. CanuTapHoe  COCTOSSHUE  YYpEKJEHUS  (YUCTOTAa,  IPOBETPUBAEMOCTb,
TeMIepaTypHbIN PEKUM IMOMEIIEHNUM, COCTOSIHUE TYaJIETOB).

5.2.6. MarepuanbHO-TEXHMUECKOE  OOecredeHue  yupexJaeHus:  o0opyIoBaHUE
MOMEIlleHNH, Hanuuue TtenedoHHOW cBsi3u U VIHTepHeTa, 00OpyJOBaHHE MECT OXUAAHUS.
Opranuzanus paboTsl rapaepooa.

5.3. Kynbrypa oOcnyxuBaHHsl MOTpEeOUTENECH yCIyr U KOMIETEHTHOCTh PaOOTHHUKOB
YUpEKIACHUS:

5.3.1. VYKOMIIIEKTOBAaHHOCTh YYPEKJCHHUS CIENUaTucTaMu (HaJU4Yhe BaKaHCUU TIO
ITAaTHOMY PACIHCaHUIO).

5.3.2. BexxsmBoCTh, 100pOKenaTeIbHOCTh, TPOPEecCHoOHANIN3M TIepcoHaa.

5.4. BocTpeOOBaHHOCTH HACENIEHUEM YCIYT, OKAa3bIBAEMBIX YUPEKICHUEM.

5.5. VYpoBeHb  YAOBICTBOPEHHOCTH MOTpEOUTENEH  yCIAyr  YUYPeXKIEHHUS  €ro
JESTEIHOCTBIO.

6. ExerogHas He3aBucuMMasi OIEHKa KadecTBa palOThl YyupexaeHuil (mamee —
He3aBUCHMas OIICHKA) TNPOBOAMTCS HAa OCHOBAHMU YTBEPKIAeMOIo IpejcenaTeneM
Koopaunanuonsnoro cosera miaHa padoTsl KoopanHallmoOHHOTO COBETa, BKIKOYAOLIETO CPOKH
OCYIIECTBIICHUS] HE3aBUCUMOM OIICHKH (7ajee — MiiaH).

Jlnst mpoBeneHust He3aBUCUMOM orleHKU npu  KoopauHaimoHHOM coBete GopMupyercs
pabouas rpynna. B coctaB paboueil rpynmbl BKIIOYaeTcs HE MeHee 3-X YEJOBEK W3 YHCIIa
wieHoB KoopanHalMoHHOro coBeTa, Mo corjacoBaHuio ¢ KoOpAMHALIMOHHBIM COBETOM MOTYT
BKJIIOYATbCA TMPEJICTABUTENN OOIIECTBEHHBIX OpraHu3auuii. B paGouyro rpynmbel HE MOTyT
BXOJIUTh PYKOBOJUTENIN U CHELUAIUCTBI YUPEKICHUI.

[lepconanpHbIl cocTaB paboyeil rpynmnbl onpenensercs KoopanHamoHHBIM COBETOM HE
NO3JHEE JIBYX HEJENb 1O YCTAHOBICHHOIO IUIAHOM JHS Hayaja IpPOBEACHUS HE3aBUCUMOMN



OLIEHKH OOJIBIIMHCTBOM T'OJIOCOB WIEHOB KOOpAMHAIIMOHHOTO COBETa, MPUCYTCTBYIOMIMX HA €ro
3acelaHuy WIH PUHABIIUX YYaCTHE B 3a0YHOM I'OJIOCOBAHUH.

PaGouyto rpynny BO3IJIaBIsIET €€ PYKOBOJUTENb, H30MpaeMblil wieHaMu pabouei
TPYIIIBI U3 CBOETO COCTaBA.

PykoBonutens pabouell Tpynmbl MMEET MPaBO IMOANKMCHIBATH M HANPABIATH 3aMpOCHI,
oOpallleHus1, UHbIE TOKYMEHTBI B YUPEXKIECHUS OT IMEHHU padoyeil TpyIIIbI.

7. HezaBucuMas OLIEHKA [0 KpUTEpPUAM, yKa3aHHbIM B MMyHKTE 5 Hacrosuiero Ilopska,
OCYIIECTBJIIETCA IyTEM M3y4eHUs pabouyedl Trpynmod ycioBUd  (YHKUMOHUPOBAHHUS
YUpEXJACHUS U OpraHU3allu €ro JAEITeIbHOCTH, TOKYMEHTOB, HMEIOIINXCSA B YUPEXKICHUH, - 110
dbopme OnaHka HE3aBUCHMMOW OIIGHKM KauecTBa pPabOThl YUpEKACHHs, 3aMOJIHSEMOIOo IO
pe3ysibTaTaM HE3aBUCHUMOWM OLEHKH Ka)XJbIM WieHOM pabodeil rpymmbl (mpuioxxkenue Ne 1 k
[opsanky).

Kputepuii «ypoBeHb YAOBIETBOPEHHOCTH IOTPEOUTENEH YCIAyr YUYPEKIEHUS €ro
JIeSITEIbHOCTBIO» OMpPENeNsieTCsl HA OCHOBAaHUM TPOBEJEHUS ONpOoca Tpa)<AaH - MOTpeOuTenei
yeayr U (W) poauTeNiell (3aKOHHBIX MPEACTABUTENCH) HECOBEPIICHHOJICTHUX MOTPEOUTECH
yCIIyT ¢ moMolbto aHkeT (nmpuiioxerue Ne 2 k [lopsaky).

[IpoBenenue ankeTHpoBaHus moTpedbuteneit ycuyr opranusyerca YKuMII He panee,
YeM 3a JIB€ HEAENH J0 IMPOBEIACHUS HE3aBUCUMOI OLICHKH; KOJMYECTBO PECIIOHJEHTOB,
Y4acTBYIOIIMX B ompoce, - He MeHee 100 yenoBek il yupeKIeHUs KylIbTyphl KIIyOHOTO THIA U
napka arTpakiuoHoB «lloremHblid nBOp», He MeHee 30 uenoBek A1 000COOIEHHOTrO
CTPYKTYPHOT'O TOJIPa3A€IeHUs] MYHULHUIAIBHOIO YUPEXKIACHUS KyJIbTYypbl MYHULIMIAIBHOTO
oOpazoBanusi «l'opox Apxanrenbck» «LleHTpanu3oBanHass OMOIMOTEUHAs! CUCTEMAY, HE MEHEe
50 uemoBek IS MYHHUIMIAIBHOTO 00pa30BaTEIbHOTO YUYPEKIEHUS JOMOIHUTEIBHOIO
oOpa3oBaHus JAeTeil B chepe KyIbTypHl.

3anoHeHue pecroHIeHTOM 0ojiee OHON aHKETHI HE IOMYCKAaeTCsl.

8. B nmepuoj npoBeneHust HE3aBUCUMOM OIICHKH YJICHBI paboyveil Tpymnibl BIIpaBe:
MOCEeIATh YUPEKICHUE;
3arpamuBaTh U MOJIy4aTh OT PYKOBOJIUTENS UM PabOTHUKOB YUPEXKACHHUS KOMHM JOKYMEHTOB,
OTHOCSIIIMXCA K TIpPEIMETy HE3aBUCMMOM OLEHKHU, B TOM YHCIIE CIpPABKH, COCTaBJICHHbIE Ha
OCHOBAaHUHU UMEIOLUXCS IOKYMEHTOB, YCTHbIE U TUCbMEHHBIE PAa3bICHEHHUS.

OTBeT Ha 3ampoc CBEICHHM, HEOOXOMUMBIX Ul MPOBENEHUS HE3aBHCHUMOM OILIEHKH,
MOCTYNUBLIUNA  OT yjieHa pa0oueld Tpymmbl B NHCbMEHHOW MO0 yCTHOW dopme,
MPEOCTABISIETCSl PYKOBOAMUTENEM YUpEXKACHHS B TEYEHHE Tpex padouux JHeH co JH
MOCTYIUIEHHSI 3a1poca.

B cnydae oTkaza pykoBOAWTENS YUPEKIACHUS MPEICTaBUTh HEOOXOIUMBIE TOKYMEHTHI,
TM00 YCTAaHOBJIGHUSI UM JIPYTUX HPEMSITCTBUI JUIsl MPOBEIEHUs HE3aBUCUMOM OLEHKH, 4JIeH
paboueii rpymnmbl yBegomisieT 00 3toMm YKuMII asis npuHATHS COOTBETCTBYIOITUX MED.

9. Unenwsl paboueld Tpymmbl B XOJ€ MPOBEACHHUS HE3aBUCHUMOW OIEHKU 3aIOJIHSIOT
ONaHKU YCTaHOBJIGHHOW (POPMBI M MPENOCTaBIAOT UX B TedeHue 10 paboumx gHEH co THS
3aBeplIEHUS] HE3aBUCUMOM OLICHKHU cekpeTapio KoopanHalMoHHOTO coBeTa.

10. PykoBoautens paboueit rpynmbl W cekperapb KoOOpIWHAIIMOHHOTO COBETa
OCYILIECTBIISIIOT pacueT He3aBUCHUMOM OLIEHKHU 1o (hopMmyIie:

F=F1+ F2+ F3+F4+F5,

rae F-cymmapnas oneHka

Fl - F4 onenku o kKputepusiM.

[To wuroram pacdera HE3aBUCHMOW OIICHKM pPaboOyeil TPYIIOW COCTABISAETCS PEUTHHT
YUPEXKJICHUN N0 KPUTEPHUSM HE3aBUCUMOW OIIEHKU M TPYIIIaM:

- YUpEXIEHUS KYJIbTYpPHO-10CYTrOBOI0 THIIA;



- 000c00JIEHHBIE CTPYKTYPHBIC MOAPA3ICTICHUS MyHUIIUITAIEHOTO YUPEKICHUS KYIbTYPhI
MYHHIIMTAIEHOTO oOpa3oBanust «lopom Apxanrenbck» «llenTpanm3oBanHas OuOIHOTEUHAS
cUCTEMAY;

- MYHHIMIAJIbHbIE 00pa30BaTEIbHBIE YUPEXKIEHHUS JOMOJHUTEIHLHOrO 00pa3oBaHuUs
neTel B cpepe KylnbTyphl.

11. B teuenue 10 paGoumx AHENl MOcCIe OKOHYAHUSI pacyeTa HE3aBUCHUMOM OIEHKHU
PYKOBOJUTENb paboueld TpyIIbl MPeACTaBIseT Pe3yJbTaThl A OOCYXKJACHHsS Ha 3aceJaHuu
paboyeil rpynmbl € LEIbl0 pa3pabOTKU MPEATOKEHUH MO YIYYIIEHHIO KayecTBa padOThI
YUPEKIACHUU.

12. Tlo utoram 3acenanus pabodeil rpyIirbl ee pyKOBOJAUTENh B TeueHUe 3 pabouux qHEH
CO JTHS MPOBEJICHUS 3aceaHus pabouei rpymmbl HanpaiseT B Y KuMIT:

nH(}OpMaIKIO O pe3yJbTaTax HE3aBUCUMOMN OIIEHKH, PEUTUHTU YUPEKICHUN;

MPEAJIOKEHUS 110 YIYUIICHUIO KauecTBa PabOThI yUpEeKACHUI.

13. YKuMII no mepe nonydeHuss HHPOpPMAIMU O pe3yJbTaTaX HE3aBUCUMOM OIICHKU U
MPENIOKEHUI N0 YIYUIICHUIO KauecTBa padOThl YUPEKICHUI:

13.1 pasmemaer Ha  odUIMATBPHOM  HWHPOpPMAIMOHHOM  VHTEpHET-TIopTasie
MYHHUIIMIIAIbHOTO  oOpa3oBanms "lopon ApxaHrenbck" uH(OOpPMAIMIO O pe3yibTarax
HE3aBUCUMOMW OLIEHKU, PEUTUHTH YUPEKICHUH;

13.2 paccMmarpuBaeT NpEUIOKEHUS pabodeld TPYNIbl O MOOMPEHUH PYKOBOIUTEIICH
YUPEKACHUM, KOTOpPBIE OMPEAECIEHbl JIUAECPAMHU PEUTHHIAa M TOTOBUT  COOTBETCTBYIOIIWE
MIPOEKTHI PACTIOPSKEHU M3pUU ropoaa ApXaHreabCcKa,

13.3 KOOpAMHUPYET peanu3alyio MIAaHOB MEPONPHUATHH YUPESKICHUH TIO YIYyUIICHUIO
KauecTBa ux paboTsl, nHGopMupyeT KoopIMHAIIMOHHBIN COBET O XOJI€ UX pealh3aliu.




[Ipunoxenue Ne 1

k [Topsinky mpoBeneHusT HE3aBUCHMOM

OIICHKH KauecTBa paOdOThl MyHUITUITATBHBIX YIPEKICHUH,
HaXOJISIINXCS B BEJICHUH YIIPABICHUS KYIbTYPhI U
MOJIOJICKHOW TIOJTUTHKH MIPHU TOpPoJa ApXaHreinbcka

BJIAHK Nel
He3aBHCHMOI OLICHKH KayecTBa padoThI

(HamMeHOBaHME MYHHUIIATIATBHOTO YIPEKICHNU)
IpyIIa — YIpeKJICHUS KyJIbTYPbl KIIyOHOTO THIIA

No Kpurepuu n noxasaresn Banasl OlieHKa 3KCIIEPTOB
1 2 3

1. | OTKpBITOCTH M AOCTYINHOCTH HH(pOPMAHHT
00 yupe:xxaeHun™

1.1. | Hajmnuue BBIBECKU C HAUMEHOBAHUEM ga—1
VUPEKICHHS, COOTBETCTBYOIEro ero Yeray | HeT -0

1.2. | Hanuume Ha CTeHIAX YUPEKICHUS
uH(pOpMalu AJi1 NOTpeduTesnei yciyr:

1.2.1 | - o pexxume pabOThI yUpEKICHHS ma—1
Her - 0
1.2.2 | - Homepa TenedoHa pyKOBOIUTEINS yUpEKACHUs | Aa—1
Het - 0
1.2.3 | - HaUMEHOBAHUS YUPEIUTEIIS YUPEXKICHUS ma—1
Het - 0
1.2.4 | - Homepa TenedoHa yUpeIuTeNst yUpekICHUS ma—1
Het - 0

1.2.5 | - Hammume B tocTyre s OJTyvaTesield yCIyT ma-—2

JIOKYMECHTOB, B COOTBETCTBUHU C KOTOPHIMHU He B MONHOM obbeme - 1
yUpexXJIeHUE MPe0CTaBIseT YCIyru (ycTasB, et -0
MOCTaHOBJICHUE (pacropsKeHUe, MPUKa3) 00
YTBEPKACHUH MEePEUHs TUIATHBIX YCIYT U 1IeH
Ha IUIaTHBIE YCIYyTH, CTAHApThl OKa3aHUs
MYHUIIUTIATBHBIX YCIIYT)

1.3. | Hamume cOOCTBEHHOTO caifTa yupexIeHUs u na—2
aKTyaJbHOCTb pa3MeIEHHOH Ha caiiTe HE B MONHOM 00%eme - 1

mer - 0
uH(popMalun
1.4. | Hannuue nHpOpMaLuy Ha caifte na—2
WWW.bus gov.ru HE B IMOJTHOM o0beme - 1
met - 0
1.5. | UudopmupoBaHHe HACSICHUS O ACATEIBHOCTH | Xopouiee — 2
VIpeRKACHUS YAOBIETBOPUTENbHOE — 1
HeyloBJIeTBOpUTeNbHOE - 0
1.6. | Haimume KHUTH KaI00 U MPEIOKEHHUH ma—1

(kapTouek (6a3 JAHHBIX ), peecTpoB, KypHanos | HeT -0
pETHCTPAIlK U KOHTPOJIS 0OpaleHui
rpaXkaaH)

2. | Kom$opTHOCTH YCJIOBHIi H TOCTYIIHOCTH
MOJIyYEeHHs YCJIYI YYpe:KIeHHsl, B TOM YUCJIe
JJISl TPAsKAAaH ¢ OTPAHUYECHHBIMU
BO3MOKHOCTAMHU 310POBbLA

2.1. | JIocTyITHOCTD YUPEKICHUS TS TPaKaaH, B TOM | Aa—2
YHCIIe C OTPaHUICHHBIMU BO3MOKHOCTSIMH HE B IOMHOM obBeme - 1

.. Het - 0
3JI0POBBSI: HAIMYHE TTAHIYCOB, MOJbEMHHKOB
2.2. | Onenka yo0cTBa yCTAHOBICHHOTO PeKUMA Xopomo — 2
paboThI U1 OCEeTUTENEH YAOBIICTBOPHTENBHO — 1

HCYOBJICTBOPUTCIIBHO - 0




2.3. | baaroycTpoiicTBO mpuierarliei K GnaroycrpoeHHasi- 2
YUPEKICHUIO TEPPUTOPUH (IIAHUPOBKA, "icm‘mo Gnaroyctpoenuas
OCBCIICHHE, O3ECHEHNE, HAMINE CTOSAHKH UL | 6o voroermas - 0
JIETKOBBIX aBTOMOOUIIEH)

2.4. | XyI0KEeCTBEHHO-ICTETUYCCKUIA YPOBEHb | Xopourmii — 2
0(OPMIICHHS MOMEIICHHH JUIS OpraHM3amuuy | YACBICTBOPUTENbHEI— 1
paboTHI C MOTPEOUTEIISIMH YCITYT HEY A0BAICTBOPHTEL bl - 0

2.5. | CanuTapHOE COCTOSHUE YYPESKACHUS (YUCTOTa, | Xopolree — 2
[IPOBETPUBAEMOCTb, TEMIICPATYPHBIA pexuM | YAOBICTBOpUTENLHOE — 1
MOMEIICHUH, COCTOSIHHE TYaJIETOB) HEYAOBICTBOPHTEILHOC - 0

2.6. | MarepuaJlbHO-TEXHUYECKOE obecrieueHue | xopomee — 2
VUpEXKACHHS:  0OOPYIOBAHHE  MOMEIICHHMIA, | YACBICTBOpuTENbHOE — 1
Hanuure TenedoHHON CBs3u U MHTepHeTa, HEYAOBICTBOPHTEILHOC - 0
obopynoBaHrue MecT oxuaaHus. OpraHuzaius
paboThI Tapaepoda

3. | KyabTypa o0cCiay:KMBaHHSI TOTpedUTeIei
yCIyIr M KOMIETEHTHOCTh Pa0OTHHMKOB
yupexxaeHus

3.1. | CocTosiHME YKOMIUICKTOBAHHOCTH YUYPEKIACHUS | Xopolee — 2
CHeNUATHCTAMU YAOBIETBOPUTENBbHOE — 1

HeyI0BIIeTBOpUTENbHOE - 0
3.2. | BexuBOCTS, J0OpOXKETATEIbHOCTD, | XOPOWo — 2
npoeCCHOHATIM3M TepcoHalia YAOBIECTBOPHTELHO — 1
HEY/I0BJIETBOPUTENHHO - 0
4. | BocTpe0OBAHHOCTHL  HACeJICHHEM  YCJIYT,
OKa3bIBaeMbIX YUpeKIeHHeM

4.1. | YpoBeHb  3amOJHIEMOCTH KyJIbTYPHO- | X0OpoIo — 2
JOCYTrOBBIX ~ OOBEKTOB  (3pHTENBbHBIN  3ay, | YAOBICTBOpHTEIbHO — 1
TaHIEBAIbHBIN 321, (hoiie, BHICTABOYHBIN 3211 HeY AOBICTBOpHTEILHO - 0

4.2. | TlocemaeMocTh 3aHATHI KJIYOHBIX | XOpOIIO — 2
dopmupoBanmii B COOTBETCTBUH ¢ | YRoBIeTBOpHTENLHO — 1
pacnucaHieM WX 3aHSATHH HEYIOB/ICTBOPHTEILHO - 0

5. | YpoBenb YAOBJICTBOPEHHOCTH
norpeduTeNed  yCIAyr Y4YpexKIAeHHs  ero
IeTeJILHOCTLIO* *
BJIAHK Ne2
He3aBHCHUMO OLICHKH KayeCTBa paﬁOTbI
(manmenoBanue dunmana MYK «1BCy)
rpyInma — MyHHIIUIaJIbHBIE OMOINOTEKN
No Kpurtepuu u nokazaresu Banabl Or1eHKka JKcIe PTOB
1 2 3
1. | OTKpBITOCTH U TOCTYNHOCTH HH(pOPMAIHT
00 yupe:kaeHuu*

1.1. | Hanuune BhIBECKH C HANMEHOBAHUEM ma—1
VUpPEXKICHNS, COOTBETCTBYIOIEro ero Ycerapy | HeT -0

1.2. | Haiimume Ha CTEHIIAX YUPEKIACHUS
nH(opMaIuu st MIOTpeOuTeNel yCIIyT:

1.2.1 | - 0 pexxume paboOThI yIpeKICHHS ma-1

Her - 0

1.2.2 | - Homepa TeneoHa pyKOBOIUTENS yUpEKACHUS | Aa—1

Her - 0
1.2.3 na—1

- HAUMCHOBAHUA YUPCAUTCIIA YIPCIKACHUS

Her - 0




1.2.4 | - Homepa TeneoHa yUpeIuTeNst yUpeKICHUS ma-1
Het - 0
1.2.5 | - Hammume B AOCTYIIE ISl TOJyYaTeNei ycayr ma-—2
JIOKYMECHTOB, B COOTBETCTBHUHU C KOTOPBIMHU HE B NONHOM obbeme - 1
yUpEkKACHUE MPEIOCTABISACT yCIyrH (yCTaB, et -0
MTOCTaHOBJICHHE (PacnoOpsLKEHHE, TTPUKa3) 00
YTBEP)KJICHUH NEPEYHS IUIATHBIX YCIYT U LEH
Ha IJIATHBIC YCIYTH, CTAHAPThI OKa3aHHS
MYHUIIUTIAIBHBIX YCIYT)
1.3. | UudopmupoBaHHe HACSICHHUS O ACATCIBHOCTH | Xopouee — 2
VUPEKACHHS yIOBIETBOPUTEIbHOE — 1
HEyJOBJIeTBOpUTENsHOE - 0
1.4. | Hanmuuwe kHUTH a0l U MPeI0KCHHIA ga—1
(kaprouex (6a3 JaHHBIX), peeCTPOB, XKypHanos | HeT -0
pETUCTpaIK U KOHTPOJIS 00patieHnit
Tpak/iaH)
2. | Kom$opTHOCTH YCJIOBHIi H TOCTYIIHOCTH
MOJTy4YeHHs] YCJIYT YUpe:KIeHUsl, B TOM YHcJIe
JJIS TPAXkKIaH ¢ OrPAHMYeHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI
2.1. | JIocTyITHOCTD YUPEKICHUS TS TPaKaaH, B TOM | Aa—2
YHCIIe ¢ OTPaHUYEHHBIMU BO3MOKHOCTSMU EzTB H(;’“HOM obneme - 1
3JI0POBbSI: HAINYHE MAH]IyCOB, MOILEMHUKOB
2.2. | Onenka yno0CTBa yCTaHOBJICHHOTO PeKUMa xopomo — 2
palboThI I MOCETUTEICH yZOBI€TBOpHTENbHO — 1
HEy/0BIETBOpUTENbHO -0
2.3. | bnaroycTpoiicTBO MpHIIeTraroie K GnaroycrpocHHasi- 2
YUPEKACHUIO TEPPUTOPHUH (TUITAHUPOBKA, quTH“HO GraroycTpoenHas
OCBEILCHHUE, 03EICHEHNE, HAMTHE CTOTHKH JUIS | oo oo - 0
JIETKOBBIX aBTOMOOMJIEH)
2.4. | XynoKeCTBEHHO-ICTETHUECKHIA YPOBEHB | Xopoumii — 2
Oo(pOpPMIICHHUST TIOMEUICHWH IS OpTaHHU3aliH YHOBHGTBOPHTE’“I’HHP“I_}
HCYAOBJICTBOPUTCIIbHBIN - 0
paboThI ¢ NOTPEOUTEISIMH YCIYT
2.5. | CaHuTapHOE COCTOSHHE yUPEKACHHS (IUCTOTaA, | XOpouee — 2
TPOBETPUBAEMOCTh, TEMIIEPATYPHBII pexum | YAOBIETBopUTEbHOE — 1
MIOMEMICHUH, COCTOSIHHE TYaJIETOB) Hey RoBICTBOpHTEIIbHOC - 0
2.6. | MaTepuaabHO-TEXHUUECKOE obecrieueHue | xopouee — 2
VUpEeKICHHS:  OOOpYIOBAaHHE  IOMEIieHH i, | YAOBICTBOpHTEbHOE — 1
Hammune TeneOHHOM CBi3H U MHTepHeTa, | o0 o POPHTCIRHOC 0
obopynoBanue Mmect oxumaHus. OpraHuzaus
paboTsl rapaepoda
3. | KyabTypa o0cay:kuBanusi mnoTpedouTesei
YCJIYr M  KOMIETEHTHOCTh Pa0OTHUKOB
yUpexKIeHust
3.1. | CocrosiHHE YKOMIUICKTOBAHHOCTH YUPEXKICHHs | Xopouee — 2
CIIEIMATICTAMI YAOBIETBOPUTENbHOE — 1
Hey/l0BlIeTBOpUTeNbHOE - 0
3.2. | BexxnuBoCTb, JOOPOXKENATeIbHOCTD, | XOpOIIo — 2
poeCCHOHATN3M TIepCoHalIa YAOBIETBOPHTENBHO — 1
HCYOBJICTBOPUTCIIBHO - 0
4. BocTpe0oBaHHOCTL  HaceJleHUEM Xopomo — 2

yeayr,
O0Ka3bIBaeMBbIX yUpeKIeHHEM

(aHaM3 TYONMWYHBIX  €KEroJHBIX OTYETOB,
KOJIMYECTBO IMOTpeOUTENel yCIyr BO BpeMms
BH3HTA SKCIIEpPTa B OMOINOTEKY)

YAOBJIETBOPUTECIILHO — 1
HCYAOBJICTBOPUTECIIBHO - 0




5. | YpoBenb Y0BJ1€TBOPEHHOCTH
norpeouTesiel  ycayr yuypexJaeHusi ero
AeATeIbHOCThI**

* - 10 myHKTaM 1-4 BBICUMTBIBACTCS CPEIHUIN OAJ IO KAKIOMY KPUTEPHUIO 110 hopMyJie
CPsann = C¥o6annos./ Knox/ Ka}m, rae

CP6ann - CpeIHUIA 0AIUT TTO KPUTEPHIO

CV6amos — 0011251 CyMMa 0AJUIOB IO  MTOKA3aTeNsIM KPUTEPUS
K 1ok — KOJIMYECTBO MOKa3zaTenei

K 5xn - KOIMYECTBO 3KCIIEPTOB

** 0 MyHKTY 5 BBICYMTBIBACTCS CPEIHUI OalI 1Mo yupexkaeHuo 1o Gopmyre
CPsann = C¥Yoannos. Knox / Kamc, rac

CP6ann - CpeIHUINA 0aIUT 1O KPUTEPHIO

CVsamos - CyMMa 0AJITIOB BCEX aHKET IO YUPEIKICHUIO
K 1ok -~ KOIIMYECTBO KPUTEPHUEB U MOKa3aTelel B aHKETe
K anx - KOTMYECTBO aHKET



[Tpunoxenue Ne 2

k [Topsinky mpoBeneHusT HE3aBUCHMOM

OIICHKH KauecTBa paOdOThl MyHUITUITATBHBIX YIPEKICHUH,
HaXOJISIINXCS B BEJICHUH YIIPABICHUS KYIbTYPhI U
MOJIOJICKHOW TIOJTUTHKHA MIPHU TOpoa ApXaHreiabcka

AHKETA

MOTPEOUTENSI YCIYT YUPEKACHHS JJISl ONPEeACTICHUS] KpUTEPHSI
«YPpoOBeHb yI0BJIETBOPEHHOCTH NOTpednTeIel YCIyr YUpeskIeHus ero 1esiTeIbHOCTHI0»

BapuanTt «A» — 115 notpeOuTenei ycayr MyHUIMIIAIBHBIX YUPEXKAECHUH KyJIbTYyphl KIIyOHOTO THIA

YBaxkaeMblil y4aCTHHK Ompoca!

Yo6enurteabHo npocuM Bac oTBeTHTH Ha BONPOCHI 0 KadecTBe pad0Thl MYHMIIUIIAJIBHOTO YUpPeKICHHUs
KyJbTYPbl MYHHIIMIIAJILHOTO 00pa3oBanus «[opox ApxaHreabck»

(HauMeHOBaHHUE yUpeKACHHUS)

B rpade «3HaunMOCTBY» - OLEHUTE MOXKATYHCTa, HACKOJIBKO 3HAYMM, ¢ Bameil Touku 3penus,
KaX/IbIi U3 NepeYMCICHHBIX KPUTEPUEB U TTOKa3aTelNeil OLEHKH KauecTBa paboThl yUpeKACHUH.

B rpade «Y 10oBI€TBOPEHHOCTHY - OLIEHUTE MOXKAITylCTa, HACKOJIBKO BBl y10BIETBOPEHEI
KaX/IbIM U3 [IEPEYMCICHHbIX KPUTEpUEB U MOKa3aTesel OLEHKH KauecTBa padOoThl yUpEKACHUH.

YaoBieTrBopeHbl 1 Bbl kKauecTBOM padoThl yUpekaeHus: KyJIbTypbl?

Kpurepuu u nokasaresin 3HAYNMOCTH Y/10BJIETBOPEHHOCTH

1. OTKpBITOCTH U AOCTYIHOCTD 5- BBICOKAs 5- YJIOBJIETBOPEH MOJHOCTHIO
HHpOPMALLH 00 YHPOKACHHH i 3- cpenHsis 3- HE COBCEM YJIOBJIIETBOPCH
NPEIOCTABIISIEMBIX UM YCIIyTax, B TOM
qHCIIe B 3NEKTPOHHOI (opme 1- Hu3Kas 0- coBepIIeHHO HE yIOBIETBOPEH
2. KomdopTtHOCTbH yClI0BUI U 5- BbICOKas 5- YJIOBJIETBOPEH MOJHOCTHIO
JOCTYITHOCTB MOJXY4EHUS YCIyT IS
MoTpeGuTeNeii, B TOM YHCHe AN rpaskaan |- CPEIHs 3- HE COBCEM YJIOBIICTBOPEH
¢ OTPaHACHHBIMH BOSMOAKHOCTAMH 1- Hu3Kas 0- coBepIIeHHO HE yIOBIETBOPEH
3JI0POBBSI
3. TexHn4yeckoe OCHAILIEHUE YUPEXKICHUS |- BBICOKAs 5- YJIOBJIETBOPEH MOJHOCTHIO

3- cpeaHss 3- HEe COBCEM YJIOBJIETBOPEH

1- Hu3kas 0- coBeplIEHHO HE yIOBIETBOPEH
4. YpoBeHb KyJIbTYpbl OOCITY’)KUBAaHUS B |9- BBICOKAs 5- YIOBJIETBOPEH MOJIHOCTHIO
yapexIeHHH (100poXKeNaTenbHOCT, 3- cpenusis 3- HE COBCEM YJIOBJIIETBOPCH
BEXJIUBOCThH, KOMIIETEHTHOCTB )

1- Hu3Kas 0- coBepIIEHHO HE yIOBIETBOPEH
5. JIOCTYIHOCTh CTOMMOCTH TIATHBIX 5- BbICOKAs 5- yJIOBJIETBOPEH MOJHOCTHIO
YCIYT, NPEAOCTABIAECMBIX YIPEIKIACHUCM |3- cpemHss 3- He coBCeM YJIOBJIETBOPEH

1- Hu3Kas 0- coBepIIeHHO HE yIOBIECTBOPEH
6. PazHooOpa3ue u ypoBEHb yCIyT, 5- BBICOKas 5- YIOBJIETBOPEH MOJTHOCTHIO
NPEJOCTABIISIEMBIX YUPEKICHUEM

3- cpenHss 3- HEe COBCEM YIOBIIETBOPEH

1- Hu3Kas 0- coBepIIeHHO HE yIOBIETBOPEH

7. Kenaum 0b1 Bbl yaie nocemars yupeskaeHue KyJbTypbl?

0o ga O HET




8. UYto Bam Memaer yaie nocemarhb JaHHOE yUpe:xkaeHUe KYJIbTypbl1?

O HEAOCTATOK CBOOOAHOTO BPEMEHHU

O OTAAJICHHOCTD YUPEXKICHHUS OT I0Ma

O pEXUM pabOTHI YUPEIKICHUS

O HEOCTAaTKHU B paboTe yupex1eHus

O Ipyroe

9. Ecu Bel oTMeTnin B IyHKTE 8 aHKETHI TIO3ULIUIO «HEJTOCTATKU B PA0OTE YUPESIKICHUS UITH
«ApYyroey, MPOCHM yKa3aTh KOHKPETHbIC HEJOCTATKHU, WX APYTUe MPUYHMHBI, Mematomye Bam
HOCEIaTh YIPEIKICHUE -

10. Tpocum Bac octaBuTh 0011y10 HHpOpMAIHIO 0 cede:
Bamnmon: o M o X
Bam Bo3pacr:

o 14-18 net

o 19-29 ner

o 30-39 ner

0 40-49 ner

o 50-59 ner

0 60 net u crapuie
ConmnanbHasi KaTeropus:
O Ydamuiicsi, CTyIeHT

0 PaGounii

0 Ciyxaiuii

o IIpeanpuaumareins

o Jlomoxo3siika

0 BpemenHo HepaboTaromuii
0 [lencuonep

0 [lpyroe

Oopa3oBanue:

0 Briciee

0 CpenHee cnenuaibHOE

o [TonHoe (oO1iee) cpenuee
0 HenosiHoe cpenuee

0 HavanbHoe

O — Bl siBnsieTeck moTpeduTeneM yciayru
O — Bel siBIsieTech poauTenieM (3aKOHHBIM IIPEJICTABUTENIEM) HECOBEPILIEHHOJIETHErO OTPEOUTENS

yceayr
Baaronapum Bac 3a yuactue B onpoce!

Bapuant «b» — 1y notpeduteneit ycnyr MyHUIUIAIbHBIX OUOIHOTEK

YBaxkaeMblil yY4aCTHUK omnpoca!

Yo6enuteabHo npocuM Bac oTBeTHTH Ha BONPOCHI 0 KayecTBE padoThl MYHHIIUNIAJILHOIO YYpeKIeHUs
KYJbTYPbl MyHHIMIIAJIBHOTO 00pa3oBanus «['opox ApxaHreabck»
«IlenTpanu3oBanHasi OMOJIHOTEYHAS CHCTEMA

puanan Ne
B rpade «3naunmocTs» - OlLleHUTE, MOXKayiicTa, HACKOJIbKO 3HaYuM, ¢ Bamieil Touku 3peHus,
KaX/IbIi U3 MEPEeYHCICHHBIX KPUTEPUEB U TTOKa3aTesel OlleHKH KauecTBa paboThl OUOINOTEKH.




B rpade «Y 10BI€TBOPEHHOCTHY - OLIEHUTE, OXKATYHCTa, HACKOJIbKO BbI yI0BIETBOpEHBI
KaX/IbIM U3 NIEPEYMCICHHBIX KPUTEPUEB U MTOKa3aTeNlell OLEHKH KauecTBa paboThl OMOIMOTEKH.

YnosaerBopeHbl 11 Bbl kauecTBOM padoThI YUpekAeHUus: KYJIbTYpbl?

TEMaTHUYECKHE Beuepa, BCTPEUH C MHUCATESIMH,
MI03TaMU, UHTEPECHBIMU JIFOJBMH U T.JI.
Opranu3zanus padboTsl KIIyOHBIX 00BEIUHEHNUH)

Kpurepun u nokaszaresu 3HaYMMOCTh Y10B1€TBOPEHHOCTD
1. OTKpPBITOCTh U JAOCTYHHOCTH MH(GOpPMAIMU O|5- BBICOKAs 5- yJIOBJIETBOPEH MOJIHOCTBIO
OuOIMOTEKE U TMPEAOCTaBISIEMbIX YCIyrax, B
N 3- cpenHss 3- HE COBCEM YJIOBJIETBOPEH
TOM 4YHCIIE B DJEKTPOHHOH ¢opme (ampec,
TenedoH, MEPEUeHb MPEIOCTABISIEMBIX YCIYT, 1- Huskas 0- coBepIICHHO HE YIOBICTBOPCH
AQHOHCHI POBOJIUMBIX MEPONPUATUHN U T.11.)
2. Kom¢popTHOCTh YCIOBUII M JOCTYMHOCTb|5- BHICOKas 5- YAOBJIETBOPEH MOJTHOCTHIO
HONyYEHUs. YCIYr Ul IOTPEOUTENeH, B TOM|3- cpeHss 3- HE COBCEM Y/I0BJIETBOPEH
yuciae JUis  TPaXJaH C  OrpaHUYCHHBIMHU
BO3MOKHOCTSIMH 3/[0pOBbSl 1- HusKas 0- coBepIIeHHO HE YAOBIETBOPEH
3. Texuuueckoe ocHalIeHne ONOINOTEKU 5- BeIcOKas 5- y/I0BJIETBOPEH MOJHOCTHIO
3- cpenHas 3- HE COBCEM YJIOBJIETBOPEH
1- HuzKas 0- coBepIIEHHO HE yIOBIETBOPEH
4. VYpoBeHb KyIbTypbl OOCITYXHMBAaHHS B |5- BbICOKas 5- YIOBJIETBOPEH MOJHOCTHIO
Ooubnuoreke (1o6posxenaTenbHOCTb, 3- cpemn 3- He COBCEM YJIOBICTBOPCH
BEXIJIUBOCTh, KOMIIETCHTHOCTB )
1- HuzKas 0- coBepIIEeHHO HE yIOBIETBOPEH
5. JIOCTYyNHOCTh CTOMMOCTHU IUJIATHBIX YCIYT, [5- BBICOKAs 5- yIIOBJIIETBOPEH MOJHOCTHIO
MPEI0CTABIIACMBIX OHOIIOTEKOI 3- cpenHsas 3- HE COBCEM YZIOBJIETBOPEH
1- Huzkas 0- coBepIlIeHHO HE YAOBIETBOPEH
6. Ouenunre cocraB 6ubIMOTEYHOTO (POHIA, B |5- BBRICOKAs 5- YJIOBJIETBOPEH MOJHOCTHIO
T.4. pa3HOOOpa3ue MepHuOANUECKUX U3TaHHMA
3- cpenuss 3- HE COBCEM YJIOBJIETBOPEH
1- HuzKas 0- coBepIlIeHHO HE YAOBIETBOPEH
7. Ouenute pasHooOpasue Gopm 5- BbICOKas 5- yIOBJIETBOPEH MOJHOCTHIO
TMPOCBETHTEIBCKOM U KYNBTYPHO-TOCYTOBOH  |3. cpenpss 3- HE COBCEM y/IOBIETBOPEH
paboThI ¢ HaceJIeHHEeM (BBICTABKH,
1- Hu3Kas 0- coBepIIeHHO HE yIOBIETBOPEH

7. Keaaau 61 Bbl yanie nocemarb 0MOIUOTEKY?

0o ga O HET

8. Uto Bam Memaer yamie nocemarhb JaHHYI0 0M0IHOTEKY?

O HEJOCTAaTOK CBOOOJITHOTO BpeMEHHU

O OTAAJICHHOCTH OMOJIMOTEKH OT JI0Ma
O peXXuM paboThl OMOIMOTEKH

O HEJIOCTATKX B paboTe OMOIMOTEKH

O apyroe

9. Ecin Be1 otMeTniu B yHKTE 8 aHKETHI TO3UIHIO0 «HEAOCTATKU B paboTe OMOINOTEKNY WA
«IpYyroey», MPOCUM yKa3aTh KOHKPETHBIE HEIOCTATKH, WIH JIPYTHe MPUUKHBI, Meliaromue Bam

nocemaTb OUOINOTEKY -

10. ITpocum Bac octaBuTh 0011y10 HHGoOpManuio o cede:

Bammnmon:o M o X




Bam Bo3pacr:

o 14-18 net

o 19-29 ner

o 30-39 ner

0 40-49 net

o 50-59 ner

0 60 meT u crapie
CoumnajgbHasi KATEropus:
O Yyaimmiics, CTyJ€HT

0 PaGouwii

0 Ciyxamuit

0 [IpennpuHumMaresnb

0 JJoMoxo3siika

0 Bpemenno HepaboTaromuii
o [lencuonep

0 Apyroe

Oo6pa3oBanue:

0O Beiciiee

0 CpenHee cneruaibHOE

0 ITonHoe (0011ee) cpeanee
0 HenosiHoe cpennee

0 HauanbpHoe

O — Bel siBIsieTeck noTpeduTeneM yciayru
O — Bol siBIsieTech poauTesieM (3aKOHHBIM IIPEICTaBUTENIEM) HECOBEPIIEHHOIETHETO OTPEOUTENS

yeayr

Baiaroxapum Bac 3a yuactue B onpoce!



